
Medica CallLink® Nurse Line
When you want help making smart decisions about your health or the 
health of a family member, consider a call to the Medica CallLink nurse 
line. The nurse line offers immediate access to experienced, registered 
nurses who can answer your health questions and provide support.

Nurses are available 24/7 by phone at 
1-800-962-9497.

Take the stress out of health care decision-making by connecting 
with a nurse when you need one. It’s smart. And convenient.  

© 2011 Medica. Medica® is a registered service mark of Medica Health Plans. “Medica” refers to the 
family of health plan businesses that includes Medica Health Plans, Medica Health Plans of Wisconsin, 
Medica Insurance Company, Medica Self-Insured, and Medica Health Management, LLC.

COM5450-10111 Personalize. Empower. Improve.

 Discuss symptoms

 Explain treatment options

 Answer questions about conditions

 Offer self-care tips

 Find a health care provider

 Discuss medications

A CallLink nurse can:

GET SUPPORT FOR YOUR 
HEALTH CONCERNS —24/7

Your nurse is
one call away

Talk with a nurse:

1-800-962-9497
TTY callers, please call 711 and 
ask for the number above. 

medica.com/nurseline


