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Agenda

= Welcome
= Group Administration
= Health and Wellnhess
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Jill Berg, Regional Account Manager
Trisha Deuth, Regional Account Manager



MEDICA.

Topics

= Enrollment procedures

= Master Group Contract

= Service Center

= Billing procedures for fully insured plans
= Online Employer eServices

= Communications support

= Optum
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MEDICA.

When can employees enroll?

Employees can enroll... Form to use...

When newly hired

Following a change in family status,

like:
a) Loss of other coverage
b) Birth : Enrollment/Change/Cancellation
c) Adoption form
d) Marriage
e) Divorce

Late entrant for small group
Open enrollment for large group




MEDICA.

Pre-Existing Condition Clause

= Definition: lliness or injury recognized or treated 6 months
prior to enroliment date

= When applied: FOR SMALL GROUP ONLY

* New hire with no previous coverage - or those with more than a 63
day lapse in coverage —up to 12 months pre-existing waiting period

« Late entrant with no previous coverage - or those with more than a
63 day lapse in coverage- up to 18 months pre-existing waiting
period



MEDICA.

HIPAA

= Health Insurance Portability and Accountability Act of 1996

* Questions surrounding interpretation of HIPAA - contact your legal
counsel

= Medica mails Certificate of Creditable Coverage to
employee upon termination

* Questions - contact Service Center: (952) 992-2200



MEDICA.

Small/Large Group
Enrollment/Change/Cancellation Form

Submit within 31 days of event

Used to:

= Add employee

= Add dependent (i.e. spouse, child)

= Waive coverage

= Change information (i.e., name and address)

= Remove employee from plan (termination date will be the
end of the month)

= Must complete in full and maintain employee privacy in
compliance with HIPAA
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MEDICA.

Continuation Eligibility

To determine eligibility:

= COBRA/Continuation laws and requirements are the
responsibility of the employer (contact your legal counsel)

= For more information on MN State Continuation:

MN Department of Commerce  (612) 296-4026 or (800) 657-3602
MN Department of Health (651) 282-5600 or (800) 657-3916

= Federal COBRA questions: US Department of Labor at
1/202/219-7222, Ext.. 3016
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MEDICA.

Continuation Eligibility

= To re-enroll members who have elected
continuation

1. Terminate coverage using a Small/Large Group
Enroliment/Change/Cancellation Form.

2. Notify members of continuation rights.

3. Re-enroll using a Small/Large Group
Enroliment/Change/Cancellation Form (for groups of 20
or more) or an AEIl Status Request and Continuation
Enrollment Form (for groups under 20).
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MEDICA.

Individual Plan Options

= Great options for employees ineligible for group coverage
= For former employees, an affordable alternative to COBRA
= A wide range of plans, deductibles, and price points

= Available to Minnesota and South Dakota residents

= Online quotes and online application (both through
medica.com) — click on “Individual and Family Plans”

= Final eligibility subject to health history underwriting

= For assistance, you or your employee can emaill
medicaindividualproducts@medica.com or call 952-992-
2080 or 1-800-670-5935

17
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MEDICA.

Employee enrollment information
or changes

Send enrollment information or changes to:
MEDICA

Y P.O. Box 30986

 Salt Lake City, UT 84130-0986

-

Or, fax to: 248-733-6064



MEDICA.

Master Group Contract

Legal contract between your company and Medica
= Term of contract

= Grace period

= Acceptance of contract

= Eligibility

= Rates



Medica Service Center MEDICA.

952-992-2200 or 1-800-936-6880
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MEDICA.

When should you call the Service Center?

= Clarify benefit information

= Address enroliment and eligibility concerns

= Check billing, claims and provider status

= Check on the status of an application you submitted
= Order materials for you on behalf of your customers
= Questions about BrokerLinks* and myMedica.com®



MEDICA.

Why should you contact the
Service Center?

= Dedicated team

= Extensive plan knowledge

« All Service Center Representatives have worked as Customer
Service Representatives

« Core competency assessments are completed annually; refresher
training provided weekly

« Monthly quality audit’'s average score is 98%
= Committed to quality

22



Billing procedures MEDICA.




MEDICA.

Billing

= Pay as billed, wait for adjustments

= Payment due by the 1st of the month

= Bills run on or around the 10™ of the month

= Do not terminate employees on billing statement

= Changes are due a full 30 days prior to reflect on
billing statement

24



MEDICA.

Billing

= Automatic Clearing House (ACH), an automated payment
option, is available upon request

= Questions: contact Service Center at (952) 992-2200

25



MEDICA.

Medica invoices

Invoice reflects:

= Account’'s summary

= Current invoice summary

= |nvoice detail at subscriber level
= Applicable adjustments
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MEDICA.

How to read your invoice

How To Read Your Balance Forward Invoice

We we pleaced v wnandie i s, eody-tiririad Bluwe Forsad b Th st foondh foma n
provids & chew picmss of yosr billing infermamon. Te by yos smdormmnd vhe sew iwvion Foman, pless
S

rsvhen Mainbod
Thaogholncs asel T ==
Pl ey imaimsa

Cienimer Nurfier — — -

Bl Gronsps Massdher =]
Thas numiber 15 Emsgred

b a0 o

bill g acidess. P

Csascriptinn
Frosadict 3 dirsaliad b inng
of gach ype of comeie

Prowicim Balance
Thea tatal Bakancas e
ficen e pons Fnics

Bl Grnsp Aeljnstimptn?

Erpsments ade o a lI!l

i s — §
!

- /L J

Tokal Balanes Das /' ‘r [

Tatal ar kb /

Pl ]
ffm;.'.._.;.- Conpntf

B Popnann Sich T dicales e lels mande
e iance idess whess  of dmpicvess el n
PRSI LK b gank o

Last update: 27



Online Employer eServices” MEDICA.

www.employereservices.com
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MEDICA.

Employer eServices Benefits

B Provides real-time online administration and secure internet
connection 24 hours a day-7 days a week

® Enrollment
» Verify employee eligibility information
* Instantly enroll, change or terminate employees
* Re-Iissue employee and family ID cards
M Billing
« View current or prior-period activity
* Download invoice detail into a spreadsheet
e The group no longer receives paper invoices
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MEDICA.

Client Master Administrator

B One person at the organization is registered as the Client
Master Administrator (CMA).

B The CMA has the ability to manage users (add or inactivate
users), and assign functional permissions such as eligibility
and billing to users within your organization.
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MEDICA.

Login Screen

Employer eServices™

Login

User ID | |

Passwaord | |
Lagin I

Login Help Forgot Password Forgot User IO




MEDICA.

Home Page
Employer eServices’ MEDICA.

GroupSelect Help Training Tutorials

Welcome Michael,

Employer eServices is your onling, real-time gateway to review member eligibility, make enrollment changes and review claim status, reparting, billing and much mare.

Hot Topics! Click on one of the fallowing links far news and information about Medica products and services as well as legislative and industry news that could impact
you and your employees:

Resources Metwork Information Programs & Services
Click here to access: Click here to access: Click here to access:
Contact Us Pharmacy
HIPAS Internet Site Provider Directory - Medica
Medica.com

MyMedica.com
Scheduled Direct Debit Form
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MEDICA.

Enrollment Inquiry

Enrollment IDCards Claims Billing Reports Banking Manage Access Help Training Tutorals

Add  Terminate Reinstate Change Inquire  Electranic File

Select Group from list, enter Employee Search criteda and select Search.

Select Group
Employes Search {¥) By Emplayee D I:I (S5M or Abernate 100
(") By Lazt Name | | Fir=t Intial I—I Szardn
select Enraliee JOHMSON, CHRIS (Employes) 00655000801
Help | Continue |

To inquire about coverage for an enrollee in Employer eServices.
Avalilable information is "view only" — the user is not able to make any

changes to the information using this function of Employer eServices.
They are, however, able to print the pages for reference.
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MEDICA.

Add Employee

Employer eServices’

ManageAccess Enrollment ID Cards Claims GroupSelect Help Training Tutorials

add Terminate Reinstate Change Inguire

Employee Dzpendent

\___/ A

To enroll an employee through Employer eServices the user will complete a
series of pages that capture the following information about the employee:

* Employee group

» Effective date of employee's coverage

« Employee's date of hire and language used for EOB
* Demographic information

* His/her product information

« Other Insurance information

* COBRA/Continuation information

34



MEDICA.

ID Cards

Enrollment IO Cards Claims Billing Reports Banking Manage Access Help Training Tutorials

Select Group from list, enter Employee Search cHiteria and select Search.

select Group ABC COMPANY 1234567250
Employee Search I[E} By Employes D |:|
) By Last hlame | | First Initial |_| S=zpeh
=glect Enrolles | JOHMSOM, CHRIS (Ermployes) 00655000804 v|
Help | Continue |

This function is used to request replacement ID cards for an employee or
dependent. Requesting a replacement card is quick and easy. All you need to
do is:

Identify the group

Identify the employee

Identify the enrollee (employee or dependent) needing a card
Request the card
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MEDICA.

Questions?

If you... Contact...

Employer eServices customer

Have a general question support at 1-800-651-5465

about Employer eServices

= Medica Service Center at
952-992-2200 or 1-800-936-

Need an Employer eServices| 6880

user name and password = Or emall the Service Center at

medicaservicecenter@

medica.com




Communications Support MEDICA.




MEDICA.

We keep you informed

= Medica Indicators®
= Employer Update
= www.medica.com
« Click on Employers and Payers
= Employer events and training

= Healthy Attitudes member
newsletter

38
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MEDICA.

Medica Indicators®

= Articles on various Medica programs
= |ndustry trends

= Business changes and opportunities to help
you get a grip on your health care costs

= Distributed twice a year
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MEDICA.

Employer Update monthly e-newsletter

= Employer events
= Policy changes
= Product, network and service changes

= |deas for helping you manage your health care costs and
engage your employees in healthy lifestyles

= |f you aren’t receiving it, visit www.medicaemployer.com
and provide your e-mail address



http://www.medicaemployer.com/

MEDICA.

www.medica.com

= Product information
= Employer and member information resources

= Valuable health and wellness programs and resources for
employers and members

= Find A Doctor
= Online versions of our publications
= Recent Medica news
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MEDICA.

Healthy Attitudes

= Quarterly member newsletter
= Mailed to all enrolled employees
= Helps members better manage health care



MEDICA.

Questions?

Medica Employer and Broker Service Center

Minneapolis/St. Paul metro 952-992-2200

Outside Minneapolis/

St. Paul metro 1-800-936-6880

=M, T, Th,F 8a.m. -5 p.m.

Hours = Wednesday 9 a.m. — 5 p.m.
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Employee Assistance Program MEDICA.

OptumHealth



MEDICA.

Employee Assistance Program (EAP) Overview

= Access to master level associates 24 hours a day, 7 days a week by calling 1-
800-626-7944

= Available to Medica members, dependents and any individual associated with
the Medica member

= 3 in-person EAP sessions covered at 100%

= Members have access to in-person EAP sessions multiple times for different
issues throughout the year

= |f members need to be seen beyond the EAP visits, network is overlapping to
continue with provider through Behavioral Health benefits

= Variety of Work Life services available
= Critical Incident Response and Worksite trainings: 150 onsite hours

= Promotional postcard mailing to employees homes

45



MEDICA.

Legal & Mediation Services

= 15 hour consultation free
(telephonic or face to face)

= 25% discount if retain services

Topic examples for consultation:
Divorce

Child custody

Child support
Adoption
Immigration

Wills and trusts
Guardianship
Property division
Tenant’s rights
Civil disputes
Criminal issues
Power of attorney
Debt division
Consumer rights
Order for protection

Financial Services

= Free unlimited telephonic sessions with

Financial Professional

Topic examples for consultation:
Budgeting

Reducing debt

Controlling spending habits
Bankruptcy

Restoring your credit rating

Saving for college

Retirement planning

Hiring a financial planner

Learning about investing

Making the most of a 401(k), IRA or
pension plan

Mortgages

Car loans

Taxes

Child/Parenting Information and
Referral

= Assistance locating a wide range of
child care options.

Examples include:
Child care centers
Nanny or au pair services
Family day care
Teen programs
Preschools
Programs for children with special needs
Day and residential camps
Emergency or sick child care

= Resources for all stages of parenting
Examples include:

Prenatal and childbirth classes

Postpartum groups

Newborn issues

Fathers’ programs

Resources for single parents

Parent support groups

“Mom’s Day Out” programs

Relocation assistance

Note: Health Plan and Employment law excluded from legal/mediation services




MEDICA.

Adult/Elder Information
and Referral

= These services help
address the needs of
older adults

Various housing

concerns:

In-home nursing care

Transportation

Community resources

Food/nutrition programs

Travel opportunities

Homemaker services

Resources for caregivers’

concerns:

Respite care

Legal assistance

Caregiving support issues

Disease-specific
information

Specialized financial
planning

Resources for coping with
grief and loss

Life Learning

= This program helps
people of all ages find
educational resources

Examples include:
School selection
College searches

Assistance with
academic problems

Finding adult education
classes or community
education programs

Career consulting

Chronic Condition Support
Services

= These services can benefit
those living with chronic
conditions, as well as
caregivers

Learn about::

Food service

Support groups

Advocacy

Affordable housing

Work related concerns
Remodeling for accessibility
Transportation issues

Community Resources
= Pre-screened resources

Examples include:
Self-help groups
County/State Services




MEDICA.

EAP Management Services

Management Consultations Critical Incident Response (CIR) Trainings

= Serves as an “arm” to Employer = Worksite counseling and support = Onsite trainings available for 100+

Human Resources Department services due to an event affecting the topics

workplace

Consult on any workplace Examples include:

related issue: Examples include: Building successful teams
Employee Performance Issues Layoffs Anger Management
Formal or Mandatory Referral Reorganization Communication Skills
Sensitive Employee Issue Workplace or Community Tragedy Balancing Work and Home
Traumatic Event Stress Management

Issues with group of employees
Reorganization or layoffs
Policy and Procedure Consultation

150 onsite hours available (CIR & Trainings combined)
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Member Portal MEDICA@

live "« workwell MEDICA.

liveandworkwell.com

* Hame * Register / Log

four Ben
Prograrns

Find Resources

My Claims & Coverage

Submit Claims Online

Track Claim Status [H page feedback

My Health & Well-Being

Life Changes
Health & Wellness
Work & Career

Family & Relationships

These centers are designed to help you manage and take control of life's challenges.

Education & Leamning *  Financial Fitness Center

My Healthy Farnily +  Coping with Stress
+  Mutrition & Fitness Center
+  Living with Chronic Conditions

+  Elder Resource Center

Welcome Medica Members!
Welcome to Medica Behavioral
Health's LiveandWorlkwell Web site,

+  Parenting Resource Center
«  Quitting Tobacco

providing you with a wide variety of +  New! - Relationship Resource Center:

mental health and wellness services. Advice on healthy couple and family relationships, dating, marriage and divorce. Also, wisit aur
On this site, you can find educational relationships messange board community,

and suppart programs to help you, +  Experiencing a life change?

This is a confidential program, and

St . [LE j i |
Medica will not be told if you or e e CrAnong e |

= www.liveandworkwell.com
= On the right hand side of the page “Click Here” to enter using only an access code

= Enter the access code “medica” 49



Health and Wellhess Resources MEDICA.

Mary Alice Noel
Total Health Management Consultant
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MEDICA.

What does it mean to be “healthy”?

= Individuals having high-level energy and vitality
= It's more than just the absence of disease

= At Medica, we offer solutions for all of our members, those

who are healthy and those who are coping with illness or
ongoing health conditions

= No matter their current state of health, everyone can be
healthier



MEDICA.

Today’s ODbjectives

= Engage your employees in healthier living
= |dentify Medica’s health and wellness tools
= Put Medica to work for you and your employees

52



MEDICA.

Create a Culture of Health and Wellness

Healthy lifestyle practices are learned through a supportive
culture, wherever we are:

= At work
= At home
= In the community

53



MEDICA.

Where do | start?

Build a supportive
culture of health
Into your business plan



Online health and wellness center MEDICA.

My Health Manager from Medica™"
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MEDICA.

My Health Manager from Medica

= First Step: Log on at
www.medica.com/myhealthmanager

= Second Step: Complete Health Assessment
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Health and Wellness Coaching MEDICA.




MEDICA.

Health and wellness coaching:
Tailored based on the member’s needs

= Based on member’s interest in improving their lifestyle
behaviors

= Self-directed program — set your own goals

= VVoluntary program

= Workbook and targeted educational materials
= Awards for change

Included-withfully insured plans; available for purchase by self-insured plans. 60



MEDICA.

Personal workbook for members

61
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Health club reimbursement program MEDICA.

Fit Choices* by Medica

Included-withfully insured plans; available for purchase by self-insured plans. 62



MEDICA.

Receive $20 credit toward monthly dues.
Exercise at participating facility 8+ days per month.

Health club

reimbursement
program

Fit Choices®™ by Medica

Included-withfully insured plans; available for purchase by self-insured plans. 63



MEDICA.

Over 8,000 health clubs to choose from!

Nationwide facilities
B Y P L1
UFEINE voawse S Cures

Medica Service Area (MN, WI, ND & SD)

eliminating racism

empowering women
[.
LA|FITNESS. , ca




MEDICA.

Comprehensive reports

* Health Assessment aggregate reports
« Cohort population & Population summary
= My Health Manager from Medica*
* Site use reports
= Fit Choices" by Medica
 Utilization reports

Contact your Broker or Account Manager
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Flu clinics MEDICA.
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MEDICA.

Last update: Decem

Help keep your workforce healthy

and productive

Worksite Flu Shot Program o

Schedule a worksite flu clinic

Single best way to prevent flu — Get
vaccinated

Encourage your employees to practice
healthy habits during flu season and
beyond

For updates:
medica.com/Employers/Worksite Flu Clinics
Important to promote both the seasonal
flu shot and H1IN1 (swine flu) when
available

Keep checking Medica.com for the most
recent information

ber 4, 2007 67



Online resources for employers MEDICA.

Medica.com/Employers

68



MEDICA.

Put Medica to work for you--
Key messages for your employees:

= Develop healthy habits
« Simple ways to help you achieve your health goals and enjoy life
= Prevent health problems
* Helpful information to guide you toward good decisions
= Get care promptly
* Expert help in selecting appropriate and high-quality care
= Get good results
* Proven resources you can rely on to achieve the best possible result
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